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Welcome to the autumn edition of our newsletter which aims to give you news and updates from the 
Practice.  We are always keen to hear from you, please email or post your suggestions to us on what you 
would find useful in future newsletters.

All Change but no Change as Practice 
plans for Move in 2010

ork will commence in the next couple of months to convert one of 
the wards at Mansfield Community Hospital in to a new primary 
care facility for Orchard Medical Practice.  The conversion is 

planned to take approximately 6-9 months to complete.

If you hadn�t heard, the Practice plans to relocate to Mansfield Community 
Hospital site in summer 2010. The new facilities will provide us with 
additional consulting rooms, waiting areas and office space. There are 
plans to locate a NHS walk-in centre, a single-handed GP Practice as well 
as a Pharmacy on the same site.  Dedicated car-parking has been ear-
marked for the Primary Care Practices.

We are making arrangements to have copies of the floor plans available 
within the Practice for you to view and as well as posting updates on our 
website. If you have any comments, concerns or issues regarding our 
relocation, please contact Mrs Michelle Adams � Business Manager at the 
Practice or email us via our website www.orchard-medical.co.uk

You can view a sneak preview of our practice plans and layouts on the 
page 6 of this newsletter������

Helpful Advice

Urgent 
Appointments

Home Visits Out of Hours

If you need an urgent appointment 
on the day, please telephone the 
Practice.

Home Visits are for patients who are 
housebound and unable to get to 
the Practice.  Please request home 
visits before 10 am

The Practice is open Mon � Fri 8.00 
� 18.30 (8.00 � 20.00 on Tues).  
Telephone 01623 400100 if you 
need help outside of these hours or 
call NHS Direct on 0845 4647
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Practice Scoops Innovation Award

Orchard Medical Practice who has �Gone the Extra Mile� 
celebrated being awarded NHS Nottinghamshire County�s 
GEM award for Innovative work.  The Practice was 
recognised for its text messaging reminder service and the 
team was invited to a celebratory lunch with the PCTs 
chairman Tom Fremantle, Chief Executive, Wendy Saviour 
and the PCTs Executive Team.

Members of our Reception Team and Data Quality 
Officers were presented with a framed certificate and 
bouquet of flowers by Tom Fremantle, PCT Chairman.  The 
Team have also been invited to attend an evening 
Diamond Award Ceremony in November for all GEM 
winners from 2009.  A Diamond award will be given to the 
overall winners of each GEM category.  

Reception Team (from left to right): Julia, Su, Heather, Denise, Jan, 
Claire, Karen, Pat, Angie and Bev

Swine Flu Latest Update

The Practice is currently awaiting the delivery of swine flu 
vaccinations, which is expected around late October.  
Arrangements will be made to contact patients to organise 
clinic dates in early November.  Patients are likely to 
receive two vaccinations, three weeks apart.  Watch this 
space for further updates and information.

Important Information 
about Swine Flu

If you have flu-like symptoms and 
are concerned that you may have 
swine flu:

� Read up on swine flu symptoms
� Stay at home and check your 

condition at the National 
Pandemic Flu Service

You should call your GP directly if:
- you have a serious underlying 

illness
- you are pregnant 
- you have a sick child under one 

year old 
- your condition suddenly gets 

much worse 
- your condition is still getting 

worse after seven days (or five 
days for a child)

Note: The National Pandemic Flu 
Service is a self-care service that will 
asses your symptoms and, if 
required, provides an authorisation 
number which can be used to collect 
antiviral medication from a local 
collection point. For those who do not 
have internet access, the same 
service can be accessed by 
telephone on:

Telephone: 0800 1 513 100 

If you have taken these steps and 
are still concerned call the Practice 
or NHS Direct on 0845 4647. 

The Message is simple CATCH IT, 
BIN IT, KILL IT

Important Diary Dates

The Practice is closed for Training on Wednesday 28th

October and 25 November from 12 noon onwards.
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Chlamydia � free testing for under 25s

Chlamydia (kla-mid-ee-a) is the most commonly diagnosed sexually transmitted 
infection (STI) in the UK; affecting both men and women. Most people who have it 
will have no symptoms, without a test you will probably not know anything is wrong. 
If you or your sexual partner are left untreated it can cause infertility (not being 
able to have children) and long term pelvic pain. If you are aged 16- 24 years old 
you should be tested for chlamydia annually.

It�s quick and simple to get a test and you can DIY!

Males � no nasty painful swabs.  Simply provide a urine sample � just make sure that you haven�t 
passed urine for around 2 hours before you take the test.

Females � there is no need to bare your bits or be examined! You can take a self-taken vaginal 
swab (no more invasive than using a tampon); full instructions are in the pack.

How can I get tested?
You can request a pack in a number of ways, you don�t need to make an appointment or speak to 
anyone if you don�t want to. The kit comes in a white discreet envelope.

� Telephone or pick up a kit at the Practice (they are located near the entrance)
� Email us via our website www.orchard-medical.co.uk (it�s confidential, tell us where you want us to 

send the testing kit)
� Visit your local pharmacist where testing kits may be available.

Returning your Chlamydia Test
Once you�ve taken your sample, simply place it together with your form in the pack provided.  It takes 
about 2 weeks for your results to come back from the lab.  

Result Notification
You will get your results via text, letter or phone, whichever method you selected on the form when you 
returned your test. If your test is negative, you�ll be contacted with the result.  If your result is positive and 
you do have Chlamydia, treatment by antibiotics will ensure you are cured.

http://www.orchard-medical.co.uk/
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Is it a GP, Practice Nurse or Nurse Practitioner?

We understand that it can sometimes be 
confusing and difficult to know who you should 
see at the Practice when you are not feeling well 
or have to have a particular procedure done i.e. 
blood test, smear, BP check etc.

If you have a minor illness or injury our Nurse 
Practitioner, Lana Plowright may be able to help 
you.  Examples of the types of minor illness or 
injuries Lana can see are set out below:

� Ear ache
� Sore throat
� Tonsillitis
� Cough without shortness of breath
� Sticky eyes
� Diarrhoea and Vomiting
� Vaginal Discharge
� Urinary Tract Infections
� Joint Injuries
� Soft Tissue injuries
� Shingles
� Sexually Transmitted Diseases

Our experienced Nurse Practitioner is able to 
see a range of minor illness and injuries.  She is 
able to prescribe medicines as well as refer if 
necessary to the GP or hospital for treatment.

Orchard Medical Practice also has a team of 7  
Practice Nurses who run various clinics here at 
the practice such as travel, childhood 
vaccinations, well person checks, smoking 
cessation, cervical screening, Diabetes, Asthma, 
ear care, wound care, treatment room to name 
but a few.  Also in our team are 2 x Health Care 
Technicians who deal with blood taking, 
spirometry, ECGs and weight management.

To ensure that you are seen by the most 
appropriate member of the Team, the doctors 
have asked Reception to ask you very basic 
questions regarding the nature of your 
presenting problem.  We are not here to pry 
and reception staff are bound by the strict 
confidentiality rules as our Doctors and Nurses.  

Prescription Requests

If you are receiving medication for an ongoing medical condition that is stable, 
your doctor will often allow for this to be obtained on a repeat prescription. Most 
conditions e.g. high blood pressure will need to be reviewed at intervals and a 
limited number of prescriptions will be issued before a review by the 
doctor or nurse is required.

In all cases, PLEASE ALLOW 2 WORKING DAYS for your request to be processed. Do not allow your 
medication to run out before making your request.  A request can be made by any of the following 
methods:

ONLINE � use our secure online prescription ordering service www.orchard-medical.co.uk
In person � simply leave your prescription request in our prescription box near reception
Post � Post your repeat prescription requests to us, together with a self addressed envelop if you would 
like your prescription posting back to you
Fax � Fax through your request using our secure fax number 01623 400101.
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